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In this chapter you learn about

- help features in Windows 8.1
- online help via the Internet

Windows 8.1 has very good help features, and it is recommended that you familiarize yourself with them.

This chapter is placed in the end of this book, because it was the authors estimation, that it was necessary
for the reader to know generally used terms (e.g. the Start screen, apps, tiles, Apps view, Charms and so
on) and possessed certain skills (e.g. using the mouse, open apps and windows, use Charms, navigate

with File Explorer etc.), to fully enjoy the help features.

Find the orange tile Help and tips on the Start screen (or click on it in the Apps view):

Help+Tips

If you click on the tile, the app Help and tips opens:

Help+Tips

Sta

The tiles contains various exercises, which are highly recommended for new users of Windows 8.1.

Videos are started by clicking on the symbol “triangle in circle”.
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It only takes about 15-20 minutes to view all the items. You may also skip a topic you know already.

Find the tile Help and support on the Start screen (or click on it in the Apps view):

Help and
Support

If you click on the tile, the app Help and support, you see this screen view:

©e
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Search E

Help home | Browse help | Contact support

More to explore

p : Check out what's possible
= Get Started thr.ough the vrdez.js and

A il articles on the Windows
website.

Ask a question or read
answers to questions on the
Microsoft Community website.

Acer Windows 8 Tutorial
Explore more Windows 8 tips
Set up a network, connect to the Internet, troubleshaot problems, and more.  yith step-by-step, animated
instructions at the Acer
Windows 8 Tutorial page on
web

= Security, privacy, &

accounts

Create user accounts, run through our security checklist, protect your PC

from viruses, and more.

It is the same features that opens from the Desktop by pressing the F1-key, or by choosing the Settings
Charm and choose the item Help.

You can get a feeling of this feature by looking through the first item Get started. It is recommended

you use at least 10 minutter on this.
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